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Customer Service Desk Event Report Form

Please take a moment to fill out the requested information below to inform NPC about any issue which causes, or 
may cause, an interruption to, or a reduction in, the quality of NPC services/products. 
  
When complete, click submit at the bottom of the page and follow the on-screen instructions. One of the NPC 
Customer Service Desk (CSD) operators will be contacting you shortly. If you wish to contact the CSD Team by 
telephone you may do so at the following number +32 4 289 9475 or for additional information, visit our website at 
http://www.npc.ncia.nato.int.   
  
Thank you again for the opportunity to serve you.

GENERAL INFORMATION

DATE OF EVENT REPORT:

 EVENT TYPE: SERVICE 
Perform a Defined Task

REQUEST 
New Task

CSD EVENT NUMBER (for NPC Purpose only): 

CONTACT INFORMATION

SITE ID (if already NPC Customer):

NAME OF ORGANIZATION (civilian and/or military):

POINT OF CONTACT:

POSTAL ADDRESS:

COMMERCIAL TELEPHONE:

NGCS (IVSN) TELEPHONE:

FAX NUMBER:

NS-WAN EMAIL ADDRESS:

INTERNET EMAIL ADDRESS:

NATO Programming Centre 
   
Thier Mathias 1B 
4690 Bassenge (Glons), Belgium 
  
Tel: +32 4 289 9475 
Fax: +32 4 289 9477 
NCN: 264 9475 
  
Email: servicedesk.glons@ncia.nato.int 
http://www.npc.ncia.nato.int
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EVENT INFORMATION

SELECT PRODUCT: PRODUCT VERSION:

EVENT SUMMARY:

POSSIBLE CAUSE OF THE EVENT:

EVENT IMPACT: An operationally critical situation, where the product is no longer 
functional and the operation is being seriously disrupted.

A serious but not operationally critical situation in which the product is 
no longer functional and the operation is being degraded/disrupted.

A situation involving a fault in the product, where the product is still 
functional, yet the operation is being degraded/disrupted.

A situation involving a fault in the product, with no effect or only limited 
effect on the operational environment.

A situation that is having no effect or only limited effect on the 
operational environment, where the user is unsure whether it is a 
product fault or simply a question of operation or implementation of the 

EVENT URGENCY: 4 hours

1 working day

2-5 working days

5-10 working days

more than 10 working days

SUPPORTING INFORMATION

NUMBER OF WORKSTATIONS  OR 
PCs:

TYPE OF HARDWARE:

HIGHEST SOFTWARE 
ENVIRONMENT SECURITY LEVEL:

MODE OF OPERATION:

BRANCH OF SERVICE:

RECENT ENVIRONMENT 
CHANGES:

ACTIONS TAKEN:

ADDITIONAL INFORMATION:
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Please take a moment to fill out the requested information below to inform NPC about any issue which causes, or may cause, an interruption to, or a reduction in, the quality of NPC services/products.
 
When complete, click submit at the bottom of the page and follow the on-screen instructions. One of the NPC Customer Service Desk (CSD) operators will be contacting you shortly. If you wish to contact the CSD Team by telephone you may do so at the following number +32 4 289 9475 or for additional information, visit our website at http://www.npc.ncia.nato.int.  
 
Thank you again for the opportunity to serve you.
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