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CUSTOMER INFORMATION
an Existing NCIA NPC Customer a New Customer

If you are an existing NCIA NATO Programming Centre customer, select the first option. Otherwise select the second option.

Your organization is

ORGANIZATION DETAILS

Organization:

Unit/Site: Office:

Street:

Street Number: PO Box: Post Code:

City: Country:

Please provide detailed postal address of your organization. If you are a new customer, this will enable us to register you 
properly in our customer database. If you are an existing customer, we will use this data to validate or update our records.

Select your organization type: Branch of Service:

Rank/Title:

POINT OF CONTACT

Firstname: Name:

Business phone: Fax number:

Email address: NS Wan Email:

NCN Phone:

Please provide the details of the contact person in your organization. The person named below will be registered as NCIA 
NATO Programming Centre primary point of contact at your location

SOFTWARE DELIVERY REQUEST

Thank you for your interest in NCIA NPC software. Please enter the requested information below and click on the submit 
button at then end of the form. Important warning: The form must be filled in completely and accurately in order for us to 
provide you with a first class service. If required information is missing, we will not be able to process your request and you 
will be informed by our Product Delivery Manager. 

NATO Programming Centre 
   
Thier Mathias 1B 
4690 Bassenge (Glons), Belgium 
  
Tel: +32 4 289 9475 
Fax: +32 4 289 9477 
NCN: 264 9475 
  
Email: servicedesk.glons@ncia.nato.int 
http://www.npc.ncia.nato.int

The form continues next page

COMMERCIAL PARTNER
If you request a software for a commercial partner, please provide the company details below. Important: be aware the your 
civilian partner will need to sign a Non-Disclosure  Agreement (NDA). We request you to contact Please contact the NPC 
Delivery Manager (productdelivery.glons@ncia.nato.int). You can skip this box if no commercial partner is involved.

Organization:

Street:

Street Number: PO Box: Post Code:

City: Country:
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SOFTWARE INFORMATION
Important: The NCIA NPC products ICC Complete NU and ICC Complete NR contain licensed commercial software. If you 
request one of these two products, you must provide a valid Oracle Customer Support Identifier (CSI). Without this number, 
we will not be able to process your request. Please contact your local Oracle representative or the NCIA NPC Delivery 
Manager (+32 4 289 9475, productdelivery@ncia.nato.int) or via the Internet (http://www.npc.ncia.nato.int).)

If applicable, provide your Oracle CSI number:

Select Product: Qty:Version:

IT ENVIRONMENT

Mode of operation: Number of users:

Highest software environment classification:

Please briefly describe the intended use of the software product (do not provide information above NATO UNCLASSIFIED):

Please briefly describe hardware (server, OS, architecture, ...) where the software product will be installed:
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CUSTOMER INFORMATION
If you are an existing NCIA NATO Programming Centre customer, select the first option. Otherwise select the second option.
This information is mandatory for us to proceed with your request. You can find your site ID on any letter sent to you by NCIA NPC.
After processing of your request, you will be provided a Site Id by the NCIA NATO Programming Centre. This identifier should be mentioned every time you contact the Customer Service Desk.
Your organization is
ORGANIZATION DETAILS
Please provide detailed postal address of your organization. If you are a new customer, this will enable us to register you properly in our customer database. If you are an existing customer, we will use this data to validate or update our records.
POINT OF CONTACT
Please provide the details of the contact person in your organization. The person named below will be registered as NCIA NATO Programming Centre primary point of contact at your location
SOFTWARE DELIVERY REQUEST
Thank you for your interest in NCIA NPC software. Please enter the requested information below and click on the submit button at then end of the form. Important warning: The form must be filled in completely and accurately in order for us to provide you with a first class service. If required information is missing, we will not be able to process your request and you will be informed by our Product Delivery Manager. 
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COMMERCIAL PARTNER
If you request a software for a commercial partner, please provide the company details below. Important: be aware the your civilian partner will need to sign a Non-Disclosure  Agreement (NDA). We request you to contact Please contact the NPC Delivery Manager (productdelivery.glons@ncia.nato.int). You can skip this box if no commercial partner is involved.
SOFTWARE INFORMATION
Important: The NCIA NPC products ICC Complete NU and ICC Complete NR contain licensed commercial software. If you request one of these two products, you must provide a valid Oracle Customer Support Identifier (CSI). Without this number, we will not be able to process your request. Please contact your local Oracle representative or the NCIA NPC Delivery Manager (+32 4 289 9475, productdelivery@ncia.nato.int) or via the Internet (http://www.npc.ncia.nato.int).)
IT ENVIRONMENT
Please briefly describe the intended use of the software product (do not provide information above NATO UNCLASSIFIED):
Please briefly describe hardware (server, OS, architecture, ...) where the software product will be installed:
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