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NPC Product Satisfaction Survey
Top of Form

	1. Please select the product you are using (if other indicate in text field below)

	Please select a product: [image: image1.wmf]

ASDE

  If Other, please specify: [image: image2.wmf]



	2. Please rate your overall satisfaction with this NPC Product?

	[image: image3.wmf]Very satisfied

[image: image4.wmf]Satisfied

[image: image5.wmf]Indifferent

[image: image6.wmf]Dissatisfied

[image: image7.wmf]Very dissatisfied



	3. How satisfied are you with the interface of this NPC Product?

	[image: image8.wmf]Very satisfied
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[image: image10.wmf]Indifferent

[image: image11.wmf]Dissatisfied

[image: image12.wmf]Very dissatisfied



	4. How satisfied are you with the operational functionality/mission capability of this NPC Product?

	[image: image13.wmf]Very satisfied
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[image: image15.wmf]Indifferent

[image: image16.wmf]Dissatisfied

[image: image17.wmf]Very dissatisfied



	5. How satisfied are you with installation and administration of this NPC Product?

	[image: image18.wmf]Very satisfied
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[image: image20.wmf]Indifferent

[image: image21.wmf]Dissatisfied

[image: image22.wmf]Very dissatisfied



	6. How satisfied are you with the delivery for this NPC Product?

	[image: image23.wmf]Very satisfied

[image: image24.wmf]Satisfied

[image: image25.wmf]Indifferent

[image: image26.wmf]Dissatisfied

[image: image27.wmf]Very dissatisfied



	7. How satisfied are you with the documentation for this NPC Product?

	[image: image28.wmf]Very satisfied

[image: image29.wmf]Satisfied

[image: image30.wmf]Indifferent

[image: image31.wmf]Dissatisfied

[image: image32.wmf]Very dissatisfied



	8. Any additional comments or suggestions
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	9. Please fill in your name (optional):

	[image: image34.wmf]




Bottom of Form

Bottom of Form

Once completed, please return this survey to the NPC CSD via fax: 0032 (0)4 289 9477 or NGCS: 264 9477 or via e-mail npc.csd@npc.nato.int 
Thank you for your cooperation! [image: image35.wmf]
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