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	1. Please fill in your ticket number
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	2. How did you learn about CSD? 
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	3. How satisfied were you with the initial feedback to your inquiry?
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	4. How satisfied were you with the knowledge and competence of the CSD Operator? 
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	5. How satisfied were you with the professionalism and courtesy of the CSD Operator? 
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	6. How satisfied were you with the resolution of your inquiry? 
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	7. How satisfied were you overall with the services provided by the CSD?
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	8. Any additional comments or suggestions
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	9. Please fill in your name (optional):
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Bottom of Form

Once completed, please return this survey to the NPC CSD via fax: 0032 (0)4 289 9477 or NGCS: 264 9477 or via e-mail npc.csd@npc.nato.int 
Thank you for your cooperation! [image: image36.wmf]
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