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0.
Classification


Possible Values:
UNCLASSIFIED or 
RESTRICTED or CONFIDENTIAL or SECRET

1.
Case Type


Possible Values:
SPR (Software Problem Report)






error in software or databases




DPR (Documentation Problem Report)






clarify/correct documentation without impact on software




SCR (Software Change Request)






change/add/delete a system function in the software






or operational database (includes documentation) 




ACR (Adaptation Data Change Request) 






changes values in the site specific adaptation database

2.
CSI-Cell Case Number -
To be completed by NPC/CSI-Cell

3.
Originator Number - 
A unique request number of the originator.

4.
Applicable System


Possible Values:
CSI-COTS
Commercial off the Shelves Software used on ALPHA, x86, SUN



CSI-OPS

Server-based Software of the CSI System



CSI-DRD

Data Reduction Program of IIP




CSI-HMI

Human Machine Interface



CSI-ALL

All CSI Software involved



CSI-MPS

MPS1000 Software




CSI-CTCA
CSI Terminal Control Application




CSI-L16SIM
CSI Link 16 Simulator

5.
CSI Baseline - 

A CSI software version number as indicated on the Version Release Report

6.
Applicable Documentation - 
Indicate document name, number and issue.

7.
Title -


Short description title.

8.
Description/Summary - 
A free text description of the problem or change requested.

9.
Priority/Change Value


A priority value indicating the originators need for implementation of the problem solution/change. Please enter keyword and value according to following tables:

Possible Values (for SCR and ACR):

	Keyword
	Value
	Description

	NEW
	16-20
	The change provides new, major capabilities in support of the CSI program.

	MAJOR
	11-15
	The change will result in significant improvement in program functioning and/or significant savings in user job efficiency.

	MODERATE
	6-10
	The change will result in a limited, but quantifiable, improvement in program function and user job performance.

	MINOR
	1-5
	The change will result in a slight improvement in program functioning and/or user convenience, but has no measurable increase in job performance or efficiency.


Possible Values (for SPR and DPR):

	Keyword
	Value
	Description

	FATAL
	30
	Software will not execute

	SEVERE
	16-20
	A primary program function is seriously impacted/degraded. A workaround is not possible.

	MAJOR
	11-15
	A primary program function is seriously impacted/degraded but a workaround is possible.

	MODERATE
	6-10
	A slight degradation to a primary function or a serious degradation to a non-critical program function. A document error that might impact flight safety.

	MINOR
	1-5
	A slight degradation to a non-critical program function. document errors that are not impacting flight safety.


10.
Operational Justification - 
Operational justification specified in free text.

11.
Originator - 

Name, Rank, Date and Signature

12.
Approving Authority -
Name, Rank, Date and Signature
