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PART II - ALLOCATION OF HOURS 

 

Day  Theory Lab Total 

Day 1 

 Introduction Training Management Section 0.5  0.5 

 Introduction of Server Platform for ICC Compact Edition 

(SPICE) 

0.5  0.5 

 Coffee Break   0.5 

 Installing the Server Platform for ICC Environment 

(SPICE) 

 2.0 2.0 

 Lunch Break   1.0 

 DBAdmin Tool and DemoDatabase  1.5 1.5 

 Coffee Break   0.25 

 Features of the DBAdmin Tool  0.75 0.75 

Day 2 

 COSI License Installation and Troubleshooting  1.0 1.0 

 Coffee Break   0.5 

 File Locations of the OracleXE, ICC Databases  2.0 2.0 

 Lunch Break   1.0 

 Backing up and Restoring of ICC Databases  1.5 1.5 

 Coffee Break   0.25 

 Troubleshooting corrupt ICC databases  0.75 0.75 

Day 3 

 ICC Site Wide Configuration Editor, including File 

locations of the ICC Site Wide Configuration and 

modifying the configuration files 

 1 1 

 Coffee Break   0.5 

 Tomcat Server Installation, Installation of nICCLink, 

setting up replication links, troubleshooting the system 

 2 2 

 Lunch Break   1.0 

 ICC Operational Briefing  1.5 1.5 

 Coffee Break   0.25 

 Installation of Openfire Webserver, Installation of JChat, 

JTS/FAST 

 0.75 0.75 

Day4 

 Troubleshooting JChat and JTS/Fast, reading logfiles and 

identifying problems and error messages 

 1 1 
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 Coffee Break   0.5 

 Work with Chat rooms and Components within the 

JTS/FAST 

 2 2 

 Lunch Break   1.0 

 Setting up the Openfire server with different database 

environments 

 1.5 1.5 

 Coffee Break   0.25 

 Resolve open Issues  0.75 0.75 

Day 5 

 Presentation of the Customer Service Desk 1  1 

 Coffee Break   0.5 

 Conducting SPICE-Test  1 1 

 Certificates and Wash-Up  1 1 
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PART III - SUMMARY OF COURSE CONTENT 

 

 

Subject (a) Training 

Objective 

Number (b) 

Objective (c) Remarks (d) Syllabus Hours 

    Classroom Practical  Total 

Conditions and Standards. 

 

All training, both lessons and practical exercises are to be conducted in the classroom B12. 

Introduction TMS 1 Students know about the locations, regulations and 

safety at the NPC 

 0.5  0.5 

Introduction SPICE 2 Students learn about the structure, elements and 

prerequisites of SPICE  

 0.5  0.5 

Installation of SPICE 3 Students perform the installation of a SPICE on a 

Windows 2003 platform 

  2.0 2.0 

DB Admin Tool and Demo 

Database Management 

3.1 Students perform the installation of the Demo 

Database and familiarize themselves with the DB 

Admin Tool 

  1.5 1.5 

Features of the DB Admin 

Tool 

3.2 Students learn to create, copy, modify, delete 

Databases with the DB Admin Tool 

  0.75 0.75 
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COSI License 

Installation and 

Troubleshooting 

3.3 Students are able to create the necessary files for the 

COSI license and are knowledgeable about the 

obtaining of the license 

  1.0 1.0 

File Locations of 

Oracle XE, ICC 

Databases 

3.4 Students familiarize themselves with the file 

locations and editing features of the SPICE 

application. 

  2.0 2.0 

Backing up and 

Restoring of ICC 

Databases 

3.5 Students apply the respective techniques to backup 

and restore databases within SPICE 

  1.5 1.5 

Troubleshooting ICC 

Databases 

3.6 Students learn to troubleshoot ICC Databases and get 

to know the different levels of error messages. 

  0.75 0.75 

ICC Site Wide 

Configuration Editor 

and Configuration File 

Locations 

3.7 Students are enabled to set up ICC site wide 

configuration, locate the configuration files and edit 

those files. 

  1.0 1.0 

Tomcat Server 

Installation, nICCLink 

installation, Replication 

and Troubleshooting 

4 Students configure the preinstalled Tomcat Server, 

create the administrator accounts for nICCLink and 

start a replication. They identify trouble areas and 

learn how to troubleshoot the installation. 

  2.0 2.0 

ICC Operational 

Briefing 

5 The students are briefed about ICC in operational 

environments and aspects of the ICC users. 

  1.5 1.5 

Installation of Openfire 

Webserver and JChat, 

JTS/FAST 

6 Students learn to configure the preinstalled Openfire 

Webserver and install the external applications JChat 

and JTS/Fast 

  0.75 0.75 

Troubleshooting JChat 

and JTS Fast 

6.1 Students learn to troubleshoot the installations and 

identify errors and problems. The students learn to 

  1.0 1.0 
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work with the log files. 

Working with Chat 

Tools and Components 

6.2 Students will be able to set up chat rooms with 

different prerequisites and components with different 

operational purposes 

  2.0 2.0 

Openfire Server in 

different Database 

environments 

6.3 Students modify the Openfire server for different 

databases and familiarize themselves with the 

different setups. 

  1.5 1.5 

Resolve Open Issues 7 Students are able to ask questions and work on 

unresolved issues. 

  0.75 0.75 

Presentation of the 

Customer Service Desk 

8 Students learn how to request help, how the customer 

service desk is organized and where to find 

information 

 1.0  1.0 

Testing the Knowledge 

of Students 

9 Students perform the written SPICE Test   1.0 1.0 

Certificates and Wash-

Up 

10 Students receive their certificates and are able to give 

feedback and raise issues. 

  1.0 1.0 
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PART IV - SERVICE DIVERSIONS 

Subject (a) Detail (b) Remarks (c) Syllabus Hours 

    Classroom Practical Total 

Conditions and Standards. 

 

Dress code is duty uniform or civilian clothes in according with national rules for military personnel. For civilians casual, office style. All students need to 

provide valid Security Clearance, and must provide Training Section with a copy of the NATO Travel Order if they wish to get access the RIS. 

Arrival Belgium The students must arrange to arrive at the hotel by means of own 

transportation. There are no resources available at NPC to perform 

airport pick up etc. 

    

Hotel The students must arrange the hotel by means of own arrangements. A 

list of hotels in the vicinity of the NPC will be provided. 

    

Arrival NPC The students are to arrange the transport from their hotel to the NPC 

by own arrangement and sign in at the reception on their arrival. 

    

Beverage The cafeteria at NPC will be open for all students during their stay at 

NPC. They serve coffee, cakes or a hot meal during the lunch break. 

    

Shopping The students can use the Ration Item Store during their stay, but only 

by providing a valid NATO Travel Order. 

    

Travel to and from 

NPC. 

There are no resources available at NPC to perform transport services 

from the hotel to the NPC or vice versa. 

    

   Total 2 hours 22 hours 24 hours 
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PART V - PUBLICATIONS, EQUIPMENT AND RECOURCES 

PART VI - ASSESMENT STRATEGY 

PART VII  - CLASS SIZE 

Syllabus 

Authority 

Head Training 

Branch 


